RAINIBIRD

GSP Services Profile: Computer Tune-Up Service

21- Point Hardware Inspection Includes:

- Hard Drive, Video Card, Sound Card, Digi Neo Card, Edgeport, DVD/CD Combo Drive,
RAM, Motherboard, Processor, Unit Case, Case Fan, USB Front and Back Ports, Serial
Ports, Power Supply, IDE Cable, SATA Cable, Power Switch, USB Modem, PCI Modem,
and any additional drives

13-Point Software Inspection Includes:

- Review and implementation of Live Updates

- Verification of Microsoft® Windows® XP Service Pack Updates
- Assessment of firewall settings

- Inspection for optimization of temporary directory files

- Safe removal of malicious 3™ party software

- Assessment of anti-virus protection settings

- Secure removal of unused Rain Bird data and outdated versions of Rain Bird software
- Inspection of Internet Explorer settings and threat protection

- Defragmentation

- Complete local back-up of Rain Bird irrigation files

- Verification of proper function of operating system

- Review and implementation of Adobe™ Updates

- Evaluation of proper BIOS update/configuration

Additional Maintenance Steps
- Careful cleansing of unit case and interior

Contact Rain Bird GSP at (866) GSP-XPRT to schedule a tune-up
service for your central control computer today!

All services performed by Rain Bird GSP's certified Dell™ repair technicians. Estimated return
date will be quoted at time of order. Ground service shipping charges are included and will be
coordinated by Rain Bird GSP.

Disclaimer: Any hardware, software, or additional services identified as necessary to complete
repair will be quoted at time of repair and not performed or installed until quote is agreed upon by
the purchaser. Tune-Up Service does not cover 3" party software not installed by Rain Bird at
the time of purchase or after the time of purchase by either a Rain Bird GSP employee or an
Authorized Rain Bird Distributor service person.
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