
Commercial Controller PRR/RGA Product Return Form
Please complete and return via fax to (800) 843-4162, or E-Mail to PRRRequests@RainBird.com. Return instructions will follow.
Return Instructions

	Submitted By: 
	Date: 

	Send return instructions to        
	( Distributor            ( Contractor          

	Via ( Fax: 
	( E-Mail:


Product (ESP-LX Modular or ESP -MC only)
	Product: 
	Part Number: 
	Quantity Installed: 

	Qty Returned: 
	Qty Affected: 
	Install Date: 


Date Codes of All Affected Items
	Quantity:
	
	
	
	
	

	Date Code:
	
	
	
	
	

	Serial:
	
	
	
	
	


Contact Information
	Distributor: 
	Contact: 

	Title: 
	E-Mail: 

	City: 
	State / Country: 

	Phone: 
	Fax: 


	Contractor / Individual returning unit:
	Contact:

	Title: 
	E-Mail: 

	City: 
	State / Country: 

	Phone: 
	Fax: 


Reason for return (check all that apply)

	Programming error

( Cycle & Soak

( Stacked start times

( No start times

( Manual needs clarification

( Other (please explain)
	Hardware Issue
( Transformer

( LCD display defective

( Lightning / surge damage

( Other (please explain)

	Parts missing / damaged

( Sensor wire / sensor switch 
( Ribbon connector

( Rotary switch

( Bent / damaged connectors

( Other (please explain)
	Other

( Unit never installed

( Unit ok; end user no longer needs unit

( Water / insect contamination

( Other (please explain)




Detailed Problem Description
	

	

	

	


