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Commercial GSP Plans

Rain Bird now has three new Global Service
Plans that offer new flexibility, features, and
options for customers who operate Maxicom,
Site Control, or 1Q2. With Phone only, Classic,
and Plus Plans to choose from, you will be
able to choose the plan that fits your needs

and budget.

Phone Only Plan

Toll-Free Central Control Support
Toll-free 8 a.m. to 5 p.m. local busi-
ness hours, Monday - Friday, normal
business days. Bilingual support is

also available. Utilize the expertise

of our GSP Engineers for any central
control, controller, weather station,
flow sensing, communication question
or problem.

NEW! All Plans now include 24 Hour
Emergency Paging for after hour or
weekend emergencies. When some-
thing unexpected happens, GSP will
be there to assist.

Remote System Access and Diag-
nostics GoToAssist software allows
GSP to aid you with serious issues or
to demonstrate answers to all your
questions.

Free Software Service Packs and
Updates Keep software current.
Software Service Packs, Point Releases,
and Version upgrades at no addi-
tional charge for new or current GSP
Subscribers.

GSP’s Board Exchange Program.
Receive full access to our new
expanded list of commercial control-

ler components. New list includes LX
Controller componets.

Next Business Day Circuit Board
Delivery Fast, efficient, valuable service.
Includes a six month Rain Bird Factory
warranty.

Ships from Rain Bird directly to your site.

No more waiting for board repair services.

Classic and Plus Plans

Additional 20% Discount for Board
Exchange

Next Business Day Replacement

for Central Control Interfaces

Now includes IQ2 Server Satellites*
Decoder interfaces and TWis for Site
Control. CCUs* and Site Sats* for Maxi-
com systems. When a site is down and
you need to have it up and running,
immediate help and replacement
equipment is a phone call away.

Ruggedized Tablet and Smart UPS In
addition to all the basics and central
control hardware exchange, The New
Plus Plan includes a top of the line UPS
to help protect the central control com-
puter and all your irrigation data in case
of sudden power outages or surges.
Also included is a
WiFi and cellular
capable mini tablet
for control of your
system from any
— where there is inter-
~—— net access.

It's a whole new level of flexiblity and an
easy way to operate your irrigation system.
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GSP Services Tech Spec

PC Options Available for All Plan Levels
A Rain Bird supplied PC is simply the best
way to be assured of reliablity, compati-
bility, warranty support, and ease of
system troubleshooting by our Dell
Certified GSP Engineers. Configured and
built in our Production and Service Center
for complete functionality with Maxicom,
Site Control, and IQ2. For GSP renewals,
re-enrollments, and new system sales,
take advantage of Rain Bird’s PC expertise
to supply a key component of your
system. Pricing and specifications are
available from your Rain Bird Distributor.

*1Q Servers, CCUs, and Site Sats require serial number
registration. Rain Bird's standard and extended war-

ranty is to repair or replace the covered items that

fail in normal use. It does not cover lightning, surge
damage, theft, or misuse. This commitment to repair
or replace is our sole and total warranty. You can,
however, take advantage of the loaner program for
replacement equipment while your equipment is be-
ing repaired. UPS batteries are not covered under the
hardware exchange feature.
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