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Golfmax Rebate Eligibility Requirements Terms and Conditions 
 

a. The NGCOA Canada Member Golfmax benefit is a 1.5% rebate of the 
purchase price of Rain Bird golf irrigation products when purchased from a 
Canadian Authorized Rain Bird Golf Distributor or a Golf Contractor who 
purchased from a Canadian Authorized Rain Bird Golf Distributor. 

b. A rebate claim will not be processed or approved by Rain Bird 
unless it includes the following: 

i. Rain Bird’s online Golfmax Claim Submission Form 

ii. A complete and accurate copy of the member purchase invoice 
corresponding to the rebate claim, which invoice must be from a 
Canadian Authorized Rain Bird Golf Distributor or a Contractor who 
purchased from a Canadian Authorized Rain Bird Golf Distributor. 

1. The following details must be clear on the submitted 
purchase invoice: 

a. the Rain Bird Part Number, Item ID, or SKU if available; 

b. a description of the product purchased with enough 
information to allow identification of the product 
purchased; 

c. the quantity of each product purchased; 

d. the date of purchase; 

e. the unit price paid by the golf course to the Rain Bird 
Distributor or Contractor for each individual product and 
the unit price must exclude tax, labour, and other ancillary 
(non-product) costs; 

f. Tax, labour and other ancillary (non-product) costs are 
excluded from the rebate. 

2. Failure to provide the required information may result 
in the forfeiture of the requested rebate. 

iii. The name of the irrigation consultant involved in the project, if 
applicable. 

c. “Rain Bird Golf Products” or “Golf Products” shall mean the golf products 
that are eligible for a Golfmax Rebate. The Rain Bird Golf Products shall 
only include the products included in the following categories, as 
identified in the Rain Bird Golf Catalog located on the Rain Bird website at 
www.rainbird.com/golf/support: 
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i. Central Control Systems 
ii. Field Control 
iii. Golf Rotor and Swing Joints 
iv. Irrigation Valves and Valve Boxes 
v. Pumps and Pump Stations 
vi. Filtration 

d. Rain Bird products listed in the Landscape Solutions category (as 
identified on the Rain Bird website referenced above) are excluded from 
the Golfmax Program Rebate. 

e. The Golfmax Program rebate will be paid by check directly from NGCOA 
Canada to the NGCOA Canada Member. 

f. The NGCOA Canada and the respective NGCOA Canada Member will be 
responsible for the accuracy of all information submitted and Rain Bird 
hereby disclaims any and all liability arising from payment of the rebate in 
accordance with the information provided by NGCOA Canada and NGCOA 
Canada Member. Any failure by NGCOA Canada and NGCOA Canada 
Member to provide true and accurate claim information will constitute a 
breach of the Terms and Conditions of the Golfmax Rebate Program and 
will result in a forfeiture of the rebate claim. 

g. The NGCOA Canada and NGCOA Canada Member will cooperate with 
Rain Bird in processing rebate claims and will supply contact information 
for the NGCOA Canada Member golf course entity from which the rebate 
is claimed and upon the reasonable request of Rain Bird. 

h. Rain Bird will confirm the applicable quantities and materials approved for 
the rebate, based on the rebate claim, and approve a rebate based on a 
reasonable purchase price as determined by Rain Bird. In no event will 
Rain Bird be obligated to make payment to NGCOA Canada for a rebate 
to a NGCOA Canada Member with respect to any Rain Bird Golf Product 
in an amount that exceeds the product of: (a) 1.5%, multiplied by (b) the 
MSRP (manufacturer’s suggested retail price) for  such product, as listed in 
Rain Bird’s current 2023 US Price List (or 2024 US List Price), or Rain 
Bird pump station quotation. 

i. Rain Bird reserves the right to audit and verify all supporting material, 
including copies of invoices for Rain Bird purchases that are used to 
justify rebate claims, prior to the approval of any rebate claim. Rain Bird 
reserves the right to withhold payment or deny claims at its sole and 
absolute discretion. 

j. If a discrepancy exists between the invoice and the respective requested 
rebate        claim form, notification of the resolution will be provided by Rain 
Bird within 120 days to the NGCOA Canada so that it may inform the 
NGCOA Canada Member. 

k. All NGCOA Canada Member claims for Rain Bird Golf Products must be 
submitted to the NGCOA Canada for processing within 120 days of the 
NGCOA Canada Invoice Date and no claims will be accepted or approved 
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by Rain Bird later than April 30, 2024 or April 30 of the next calendar year 
within the term of this agreement, ending April 30, 2025. 

 
The Rain Bird Golfmax Program is valid for purchases of Rain   Bird Golf Products by 
NGCOA Canada Members made between May 1, 2023 and December 31, 2024. 
 
 


