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Get uncompromised support for your SiteControl with a 
Rain Bird Global Service Plan (GSP)

Here’s what you get:
• Unlimited toll free/remote support 24/7

• Rapid on-site assistance with higher tiers

• A Rain Bird GSP Central Control PC, 

  monitor and UPS included

• Options to upgrade to larger monitors

• Minimise downtime with rapid hardware 

  replacement and loan equipment

• Device, Rain Bird Alert! and Connect included      

   with higher tiers

• MI remote control included with higher tiers

• Cloud based automated data base backup

• Flexible payment options to suit your needs

• The latest software service packs
Rain Bird Services - Freecall 1800 225 512

Email: gspservices@rainbird.com.au

Receive an automated alert 
if your Central Control system stops

Rain Bird Alert Me!

Rain Bird will remotely monitor your 
Central Control and automatically alert 

you when irrigation stops

• Rain Bird Alert Me allows you to react quickly to events 

that impact your irrigation 

• Receive automated email and SMS alerts and 

automated database back up

• Rain Bird Alert Me provides remote access which can be used 

instead of Team Viewer

• Optional additional features :  

• PC and UPS health 

• PC warranty • Anti Virus Windows updates

 • Remote Device Management

 
 

ALERT

Your irrigation 
has stopped!

SiteControl
Easy to Use, Full-Featured Central Control System

for Single Site Commercial Applications



Conditions apply: For Summary of 
Terms and Conditions refer to GSP 
Service Maintenance Agreement 
available. Country travel rates 
may apply. Metro only.

Rain Bird Australia
Unit 13, 85 Mt Derrimut Rd,
Deer Park, VIC 3023
Freecall 1800 225 512
www.rainbird.com.au 

The Intelligent Use of WaterTM 
Visit www.rainbird.com.au
to learn about our efforts.
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Global Service Plan (GSP) - inclusions Elite Pro Classic 
Plus

 
Classic

Rain Bird GSP Spec central control PC , monitor & UPS a a a a
New PC and monitor every 3 years upon renewal a a a a
Apple iphone 11 or ipad mini for remote access a

An Apple iphone 11 or full size ipad for remote access a a

Central Control software pack upgrades a a a a

1 MI Series Professional Licence with internet connection a a a

1 MI Series Advanced Licence with internet connection a a a
Rain Bird Alert! - automated email alerts  if Central Control 
shuts down a a

Rain Bird Connect - remote access a a

Unlimited remote support with internet connection a a a a

Unlimited Central Control on-site GSP support a

Access to Board Exchange program a a a a
Access to loan / exchange equipment within 24 hours* a a a a
Cloud based automated remote database back-up service with 
internet  connection a a a a

For further details, please refer to the Summary Terms & Conditions and the GSP Service Agreement.

* in metropolitan areas
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